
 
 

PERSONNEL COMMITTEE 
March 3, 2021 

 
Committee Members Present: S. Havey, B. Harris, J. Burdick, K. Graves, J. Ricci, D. Root, P. 

Stockin, C. Crandall 
 
Others Present: G. Barnes, H. Bedow, B. Budinger, P. Curran, D. Decker, M. Denhoff, W. Dibble, 

K. Dirlam, J. Donigan, D. Healy, K. Hooker, J. Hopkins, C. Knapp, B. Riehle, T. Ross, M. 
Washer 

Call to Order: The meeting was called to order at 2:29 p.m. by Committee Chairman Steve 
Havey. 

Designation of Authorized Representative and Account Manager for Section 111 
Mandatory Reporting 
 

Workers’ Compensation Executive Secretary Heather Bedow provided background 
information and stated that Medicare, Medicaid, and SCHIP Extension Act (MMSEA) reporting of 
our liability claims within our SIR (self-insured retention) was previously managed by 
UMR/POMCO; however, they are no longer our TPA (third party claims administrator). Our new 
TPA, Triad, will not manage the reporting for liability claims since they do not handle those claims. 
They do manage reporting for all Workers' Compensation claims. We are able to handle the 
reporting for our liability claims, but we need to maintain an online ID for reporting purposes and 
must designate an authorized representative and an account manager. We are purposing that 
Workers’ Compensation Executive Secretary Heather Bedow be designated as the account 
manager to manage the online ID and report our reportable liability claims, and Clerk of the Board 
Brenda Rigby Riehle be designated as the authorized representative for the account. These 
designations were approved on a motion made by Legislator Graves, seconded by Legislator 
Stockin, and carried.  

 
Cyber Security Insurance 
 
 IT Director Keith Hooker stated that the price with our current carrier cyber security 
insurance went up with coverage going down. Richardson & Stout, a Division of the Evans 
Agency, Vice-President Rich Ewell secured similar cyber insurance with NYMIR that requires less 
up front; however, we do need to secure tail coverage. Mr. Hooker indicated it is more cost 
effective to go this route than to renew with either our current carrier or a new company. Personnel 
Committee Chairman Havey asked for more details on what tail coverage is. Mr. Hooker explained 
that tail coverage will protect the County should we get infected by a virus that was on one of the 
computers prior to obtaining this insurance. Mr. Hooker continued that computer viruses can be 
on a computer for a month before they start to negatively impact the network, and this tail 
coverage will cover what is on our systems for a time period that we weren’t insured with them. A 
motion was made by Legislator Harris, seconded by Legislator Root, and carried authorizing the 
Clerk of the Board to obtain cyber security insurance.  
 
Cyber Security Training 
 
 Mr. Hooker reminded the Board that we do have cyber security training implemented at 
the County, and we need to make sure the users are completing it in order to make the cyber 
security insurance quote valid. Administrator Knapp indicated a policy needs to be drafted 
regarding this training to bring back to the committee for approval. A motion was made by 
Legislator Harris, seconded by Legislator Stockin, and carried for the County Administrator to 
draft a policy regarding cyber security training. Refer to County Administrator Carissa Knapp 
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Adjournment 
 
 There being no further business to come before the committee, the meeting was 
adjourned at 2:36 p.m. following a motion by Legislator Graves, seconded by Legislator Root, and 
carried. 
 
Respectfully submitted, 
 
 
Meghan Washer, Confidential Secretary  
Allegany County Board of Legislators 


