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March 15, 2020 
 

Temporary Policy Change for Meals on Wheels (MOW) delivery during Pandemic COVID-19 
 
 
Effective immediately, and continuing until further notice, all Meals on Wheels drivers/volunteer 
drivers will follow the following steps when delivering meals to those we serve: 
 

1. Place the meal and cold bag someplace very near the client’s front door. 
2. Ring the doorbell/knock on the door and announce that they are from Meals on Wheels. 
3. Step at least 6-feet away (as per Centers for Disease Control recommendations) from the door or 

return to your vehicle and wait for the client to get the meal and cold bag. 
4. If the client comes to the door to receive the meal, the driver will not have any physical contact 

with the client (i.e. Hug, handshake, pat on the back, etc.)   
5. If the client does not come to the door, the driver/volunteer will use any available cell phone to 

call the client and inform them that their meal has arrived. 
6. If the client does not answer the door, the MOW driver/volunteer will contact our office and we’ll 

have a staff member call the client and/or their emergency contacts. 
7. If our staff is unable to reach the client, the driver/volunteer will be notified by our staff.  The 

driver/volunteer will take the meal and cold bag with them and continue on their route while 
awaiting further instructions from our staff. 

8. Under no circumstances will meals or cold bags be allowed to remain on the porch. 
9. Few exceptions to this policy will be made.  For those individuals who are unable to open their 

Meals on Wheels containers due to lack of cognitive ability or physical limitation may be among 
those exceptions. In these cases, drivers/volunteers will use gloves provided to them by our office 
to assist with opening the meal.   
 
Following these guidelines will protect the vulnerable people we are honored to serve and our 
dedicated staff and volunteers. It’s also important to remember that although our meal delivery 
protocols are temporarily changing, we are still delivering hot, nutritious meals and safety checks 
to our homebound older adults. The people we serve are counting on us. That’s why our drivers 
and volunteers are more vital to our mission now than ever.  
 
We are requiring our staff and volunteers to stay home if they are ill. In those instances, we will 
find substitute drivers/volunteers to deliver the Meals on Wheels to our older adults.  
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At the same time, we are sharing with our homebound older adults’ important tips for reducing 
the risk of contracting COVID-19. We are also stressing to clients the importance of contacting 
their health care provider should they develop a fever or respiratory issues. 
 
We have a plan in place to provide our most vulnerable Meals on Wheels clients with shelf-stable 
and/or frozen meals that they can eat should we be forced to temporarily suspend our home-
delivered meals program because of COVID-19. 

 
Sincerely, 
 
 
 
Anita Mattison 
Director 
 


