
 
 

HUMAN SERVICES COMMITTEE 
August 5, 2020 

 
Members Present: J. Hopkins, J. Burdick, G. Barnes, D. Decker, S. Havey, P. Stockin, C. 
Crandall (Absent: D. Root) 
 
Others Present: L. Ballengee, B. Budinger, W. Dibble, D. Fanton, K. Graves, B. Harris, D. Healy, 
D. Horan, E. Kayes, C. Knapp, L. Scott-Loines, A. Mattison, J. Ricci, B. Riehle, T. Ross, T. Shaw, 
M. Washer 
 
Call to Order: The meeting was called to order by Human Services Committee Chair Judith 
Hopkins at 2:53 p.m. 
 
Approval of Minutes  

 
A motion was made by Legislator Decker, seconded by Legislator Stockin, and carried to 

approve the July 1, 2020, minutes. 
 

HEALTH DEPARTMENT 
 
COVID-19 Update 
 

Public Health Director Lori Ballengee stated she recently saw on the news that over 30 
public health officials throughout the country have either been fired, retired, or resigned since the 
start of COVID-19. Some of those officials stated it was due to the pressure of COVID-19, and 
some were due to differing opinions with administration. Mrs. Ballengee sincerely thanked the 
Board of Legislators for never pressuring her to do anything that she thought was against her 
ethics. Mrs. Ballengee also acknowledged County Administrator Carissa Knapp stating she has 
been nothing but supportive since day one, adding how thankful she is for the support she has 
received. Mrs. Ballengee continued that the Health Department has been open every single day 
since March 18, and she believes they will continue that way for a long time. Mrs. Ballengee’s 
staff has been excellent, not doing a lot of complaining, and are doing a great job. Mrs. Ballengee 
went on to say they are getting tired, and the amount of decisions they make in a single day are 
endless, adding the re-opening of schools and colleges is just causing it to become bigger. Mrs. 
Ballengee stated they have quarantined 1,119 people in just five months and expressed how big 
the workload is with quarantines alone, adding it’s been a lot of work, nothing they have ever 
experienced before and don’t ever want to experience again.  

 
Committee Chair Hopkins thanked Mrs. Ballengee and her staff on behalf of the County 

as well as the Legislature for all of their dedication and seemingly tireless work that they have 
been doing over this period of time. Mrs. Hopkins continued they deeply appreciate the way the 
Health Department has dealt with the patients, possible patients, quarantining, travel issues, 
public interest, and opinions. Mrs. Ballengee thanked the County residents as well for all of their 
cooperation which made their jobs easier, adding they have only had a couple of individuals where 
they had to call the police. Mrs. Hopkins referenced the County’s new total of 82 positive cases in 
Allegany County, expressing how important it is that people remain diligent with social distancing 
and wearing a mask if they are unable to distance themselves from others. Mrs. Hopkins stated 
when we were still shut down, the County had 31 cases. Since re-opening, we have more than 
doubled our number of cases in a short amount of time due to not paying attention to social 
distancing as well as traveling outside of New York. Mrs. Ballengee stated of our last 15 to 20 
positive cases, several have been our residents traveling or people traveling to us. While Mrs. 
Ballengee can’t say that is definitely how they got it, it is a coincidence these individuals traveled, 
and in the next 14 days had COVID-19. 
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School Re-Openings 

 
Legislator Harris referenced a couple of draft school re-opening plans, stating that both 

indicate schools are not permitted to test students, adding that Alfred Almond indicated all testing 
protocol comes after a student shows symptoms of COVID-19. Legislator Harris continued that 
we know children are asymptomatic and questioned if Mrs. Ballengee thinks it’s appropriate for 
students to be tested prior to re-opening. Mrs. Ballengee stated we don’t have the testing capacity 
to do that. Mrs. Ballengee has recently spoken with Jones Memorial who indicated they are willing 
to test anyone who is symptomatic; however, at this point it’s going to overwhelm the labs, and 
we don’t have the lab capacity to be able to test all of those students. Mrs. Ballengee continued if 
the schools practice social distancing, require the children to wear masks or keep them separate 
with barriers, hopefully, even if someone is symptomatic, they will have stayed far enough away 
not to have infected the rest of the class. Mrs. Ballengee noted the same applies for college 
students as well. Legislator Harris stated that some SUNY schools announced they are testing 
before allowing students in class and asked if Mrs. Ballengee is in favor of that. Mrs. Ballengee 
stated that COVID-19 tests are a capture in time, and are only good from the current date and the 
previous two weeks. Mrs. Ballengee provided an example of someone being exposed and testing 
negative because the virus hasn’t been in their system long enough, and they were tested too 
early. Mrs. Ballengee continued that she worries people will have a false sense of security as 
those tests are not an accurate representation of that person’s true COVID-19 status; therefore, 
they only test symptomatic people as well as the contacts to a positive case. Committee Chair 
Hopkins asked what the current turnaround time is for test results, and Mrs. Ballengee stated that 
Jones Memorial is phenomenal and typically take 24 hours. Committee Chair Hopkins asked if 
the Health Department would be who performs the testing for schools. Mrs. Ballengee stated if 
that’s what the schools want, adding they can secure their own lab; however, the Health 
Department is very willing to take on that role for them. Committee Chair Hopkins asked what 
steps will be taken if a student tests positive. Mrs. Ballengee stated they would talk to both the 
student and teachers to determine their contacts. Anyone who was near that student less than six 
feet without a mask for more than 10 to 15 minutes will absolutely be considered a contact. Mrs. 
Ballengee noted that if more than one student in a class tests positive, they would shut down the 
class and quarantine them all. Legislator Decker referenced the rapid tests they are hearing about 
on the news and asked why they can’t do those rather than wait even 24 hours. Mrs. Ballengee 
indicated they are not as accurate. 

  
Renewal of WIC Program Lease with E&L Holdings, LLC 
 

Public Health Deputy Director Tyler Shaw requested a resolution approving the renewal 
of the WIC Program’s lease with E & L Holdings, LLC for the Building located at 112 Park Avenue 
Wellsville, NY 14895 which houses the Main office of the WIC Program. The five-year WIC Grant 
was set to expire September 30, 2020; however, the New York State Department of Health 
(NYSDOH) and the United States Department of Agriculture (USDA) granted a two-year contract 
extension effective October 1, 2020, through September 30, 2022.The landlord has requested a 
$200 per month rent increase (less than 9 percent), from $2,250 to $2,450 per month. The $350 
per month received for subleasing space to Cattaraugus Community Action will cover this 
increase. This request was approved on a motion made by Legislator Stockin, seconded by 
Legislator Burdick, and carried. Prepare Resolution 
 
Renewal of WIC Program Sublease with Cattaraugus Community Action 
 

Mr. Shaw requested a resolution approving the renewal of the sublease agreement with 
Cattaraugus Community Action for office space at 112 Park Avenue Wellsville, NY 14895. The 
five-year WIC Grant was set to expire September 30, 2020; however, the New York State 
Department of Health (NYSDOH) and the United States Department of Agriculture (USDA) 
granted a two-year contract extension effective October 1, 2020, through September 30, 
2022.The landlord has requested a $200 per month rent increase (less than 9 percent), from 
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$2,250 to $2,450 per month. The $350 per month received for subleasing space to Cattaraugus 
Community Action will cover this increase. Mr. Shaw noted that Cattaraugus Community Action 
has been a great partner to have in the office. This request was approved on a motion made by 
Legislator Burdick, seconded by Legislator Barnes, and carried. Prepare Resolution 
 
Renewal of WIC Program Annual Contracts 
 

Mr. Shaw requested a resolution approving the renewal of the WIC Program’s annual 
contracts with the facilities that allow the WIC Program to hold monthly WIC clinics at eight 
different sites within Allegany County. It is extremely important that WIC clinics are held at sites 
other than the Wellsville main site in order to reach the families with transportation issues. The 
changes to the contracts for the Federal Fiscal Year 2021 (October 1, 2020, through September 
30, 2021) have been noted and include a statement regarding putting the clinics on hold during 
the COVID-19 pandemic. All WIC appointments are being conducted via telephone through 
September 30, 2020, with an option to extend on a monthly basis per NYSWIC. For those sites 
that charge, a statement has been added so that WIC is not paying on a monthly basis but only 
paying to use the site when a clinic is held there. This request was approved on a motion made 
by Legislator Havey, seconded by Legislator Burdick, and carried. Prepare Resolution 
 
Acceptance and Appropriation of Epidemiology & Laboratory Capacity COVID-19 Funds  
 

Mr. Shaw requested a resolution to accept and appropriate Epidemiology & Laboratory 
Capacity (ELC) COVID-19 funds in the amount of $251,934. Funding is being provided to local 
Health Departments for increased capacity to conduct case and contact investigations. The 
majority of this funding is expected to support new personnel to strengthen case investigations. 
Additional staff for coordination of contact investigation and reporting are eligible under this award. 
Some funding may be allocated to travel, computers, and other miscellaneous expenses in 
support of the new staff activities. Please note that the Epidemiology & Laboratory Capacity (ELC) 
COVID-19 funds are intended to increase public health staffing capacity and cannot supplement 
existing commitments. Should existing County-funded staff be moved to these funds, their existing 
position must be backfilled by the County. These funds should result in a net increase of total 
County public health staff.  

 
Appropriation:       Amount: 

  Accounts and Program Number Are To Be Determined $251,934 
 

Revenue:       Amount: 
  Accounts and Program Number Are To Be Determined $251,934 
 
 This request was approved on a motion made by Legislator Stockin, seconded by 
Legislator Havey, and carried. Refer to Ways and Means 
 
Transfer of Funds 
 

Mr. Shaw requested a resolution approving the following transfer of funds: 

From:   To:                Amount: 

A4010.101 Regular Pay      $3,800  

A4190.405 Conference Expense     $4,000 

A4190.408 General Supplies      $1,425 

        Total: $9,225 

     A4190.403 Maint Contract Office Machinery $1,375  
     A4190.409 Fees    $   350 
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A4190.414 Rentals: Real Property  $   600 
     A4190.424 Legal Advertising   $6,900  
          Total: $9,225 
 

This transfer is to fund annual contract maintenance fees, dues, outreach, and rent 
expense. As background, the WIC program received a 2-year extension of the 5-year grant that 
ends September 30, 2020; however, no additional funds were included to cover the cost of living 
increases. That being the case, the NYSWIC Central and Regional offices have recommended 
that those agencies with available funds in the FFY 2020 grants (October 1, 2019, – September 
30, 2020) use those funds to pay certain expenses that would be due after October 1, 2020. 
Allegany County does have availability in the FFY 2020 grant budget which is the result of grant 
funded positions that were furloughed, conferences which were cancelled, and fewer general 
supply purchases being made due to the WIC office being closed during the COVID-19 pandemic. 
This request was approved on a motion made by Legislator Burdick, seconded by Legislator 
Barnes, and carried. Refer to Ways and Means 

 
OFFICE FOR THE AGING 
 
 Office for the Aging Director Anita Mattison attended the meeting and briefly updated the 
committee on the status of her office. Farmers Market coupons were not able to be distributed as 
they normally would in July so they created drive-through stations at 15 locations throughout the 
County, adding there were 600 coupons distributed to our seniors. Ms. Mattison noted that two 
congregate meal sites have been opened in Whitesville and Friendship, and everything is going 
great and everyone is following the new protocol. Committee Chair Hopkins thanked Ms. Mattison 
and her staff for all of their hard work during COVID-19.  
 
Request to Fill Part-Time Typist Positions 
 

Ms. Mattison requested permission to fill two part-time Typist (Non-Union, Grade 4, Step: 
Base) positions. There is currently only one Typist position at Office for the Aging that is 
responsible for telephone and office reception as well as clerically supporting the whole agency. 
If other employees are asked to do these jobs, the County would be paying higher wages for typist 
duties. Each of these positions has an estimated annual salary between $9,928 and $13,237 with 
benefits estimated between $912 and $1,216. These positions are funded 20 percent with County 
funds, 57 percent with State funds, 10 percent with Federal funds, and 13 percent with “other” 
funds. This request was approved on a motion made by Legislator Havey, seconded by Legislator 
Stockin, and carried. Refer to Ways and Means 
 
Request to Fill Substitute Meals-on-Wheels Drivers 
 

Ms. Mattison requested permission to fill two part-time substitute Meals-on-Wheels drivers 
(Non-Union, $12/hour). These positions will be used as substitute drivers and trained on two to 
three different routes. Each position has an estimated annual salary of $3,744 with benefits 
estimated at $345. These positions are funded 30 percent with County funds, 28 percent with 
State funds, 18 percent with Federal funds, and 24 percent with “other” funds. Ms. Mattison noted 
when they train their substitute drivers, they have them ride along with seasoned drivers on those 
routes, and they only fill in for routes they are trained on. This request was approved on a motion 
made by Legislator Burdick, seconded by Legislator Havey, and carried. Refer to Ways and 
Means 
 
Acceptance and Appropriation of Allegany County Area Foundation Donation 
 

Ms. Mattison requested a resolution to accept and appropriate a donation in the amount 
of $4,000 from the Allegany County Area Foundation. The donation will help support increased 
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volume and cost for Home Delivered Meals due to COVID-19. The funds should be appropriated 
as follows: 

Appropriation:      Amount: 
A2022.474 Contracts     $4,000 
 
Revenue:      Amount: 

  A2022.2705.COVID – Gifts and Donations  $4,000 
  
 This request was approved on a motion made by Legislator Stockin, seconded by 
Legislator Havey, and carried. Refer to Ways and Means 
 
SOCIAL SERVICES 
 
 Committee Chair Hopkins thanked Ms. Kayes and her staff for all of their hard work and 
dedication throughout COVID-19, stating they were a department that experienced a hard impact.  
 
Request to Fill Support Investigator Position 
 

Social Services Commissioner Edna Kayes requested permission to fill one full-time 
Support Investigator (AFSCME, Grade 15, Step: Base – Step 7) and all subsequent positions due 
to a retirement. This position is in the Support Collection Unit and assists with paternity 
establishment, child support order establishment, enforcement, and collection. The annual salary 
of this position is estimated between $39,428 and $49,123 with benefits estimated at 42.75 
percent. This position is funded 66 percent with Federal funds with the remaining 34 percent offset 
by Temporary Assistance for Needy Families and Supplemental Nutrition collections. Ms. Kayes 
stated that she will not be filling any positions from the outside. Her hope is to backfill from the 
inside and end up with a vacant Social Welfare Examiner position and see if the department can 
move forward without filling it right away. Ms. Kayes noted that if she needs to fill the Social 
Welfare Examiner position, she will come back to committee and request permission. This request 
was approved on a motion made by Legislator Stockin, seconded by Legislator Havey, and 
carried. Refer to Ways and Means 
 
Hillside Children’s Center Contract 
 
 The Hillside Children’s Center (One Family) contract for January 1, 2020 – December 31, 
2020, was initially approved at the Human Services Committee meeting on December 4, 2019.  It 
was on hold while we awaited additional program information.  The contract is now ready to move 
forward and will be pre-filed for the August 24, 2020, Board meeting; therefore, we are seeking 
consent to move forward with sending this contract to the full Board for resolution. Legislator 
Harris asked what service this contract provides. Ms. Kayes stated supervision of family visitation 
for foster care children, parenting services, as well as family meetings to discuss ways to have 
children return to their families. Legislator Barnes asked what changes were made to the contract. 
Ms. Kayes stated at the time the contract was originally approved, Hillside had not completed 
what their work was going to be. Ms. Kayes briefly discussed additional changes within the 
contract. Legislator Barnes asked if there will be any fiscal impact with the new changes. Ms. 
Kayes indicated the cost will actually be a little less now. This request was approved on a motion 
made by Legislator Havey, seconded by Legislator Burdick, and carried. Prepare Resolution  
 
Cattaraugus Rehabilitation Center Contract 
 

Ms. Kayes requested a resolution to allow Social Services to contract with Cattaraugus 
Rehabilitation Center, Inc. 338 North 15th Street, Olean, NY 14760, for weekly cleaning services 
for the Child Advocacy Center effective June 1, 2020, on a month-to-month basis (with a 10-day 
termination notice). The cost for services are as follows: 
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- $179.62 per week which includes all cleaning supplies 
- $179.62 per week reimbursement (OVS & OCFS CAC grant) 
- $0 increase to local share 

 
This request was approved on a motion made by Legislator Burdick, seconded by 

Legislator Havey, and carried. Prepare Resolution  
 
Cattaraugus County Sheriff’s Office Contract 
 

Ms. Kayes requested a resolution to allow Social Services to execute a contract effective 
May 1, 2020, through December 31, 2020, with the Cattaraugus County Sheriff’s Office, 301 Court 
Street, Little Valley, NY 14755, to provide Law Enforcement Coordination services between 
CCSO and DSS/CAC. These services shall include all but are not limited to the following: 

 
- Act as a liaison between law enforcement agencies in Cattaraugus & 

Allegany Counties, MDT members and STCAC personnel. 
- Provide advice when needed to follow up with families. 
- Attend all Case Reviews in both Cattaraugus and Allegany Counties. 
- Participate during community outreach programs. 
- Increase the availability of a Forensic Interviewer for victims. 
- Obtain case updates from law enforcement agencies and probation for Case 

Review. 
- Improve law enforcement response to cases 
- Educate members of law enforcement about “less is more” and “first 

responder trainings.” 
- Track and ensure that law enforcement cases are being followed up in a 

timely manner. 
- Provide Forensic Interviews for several smaller agencies or staff that are not 

trained in forensic interviewing for both Cattaraugus and Allegany Counties. 
- Provide safety and security to the STCAC building and grounds. 

 
The annual cost for these services is $30,000 with a $30,000 per year reimbursement 

through the Office of Victim Services and OCFS Child Advocacy Center grants. There is no local 
share. Legislator Harris asked if we know if the state is going to fulfill their obligation in reimbursing 
us the cost of this contract if they are start cut funding by 20 percent. Ms. Kayes stated that she 
has asked that same question and has been told they will be receiving the reimbursement. 
Legislator Barnes asked if we have a similar agreement with the Allegany County Sheriff’s Office. 
Ms. Kayes stated not at this time because the grant was already set in stone; however, they could 
look into that with the next grant.  Legislator Barnes asked how law enforcement is handled in the 
County. Ms. Kayes stated it is handled by the municipality’s police department or the NYS Police. 
This request was approved on a motion made by Legislator Havey, seconded by Legislator 
Stockin, and carried. Prepare Resolution 
 
George Macomber Contract 
 

Ms. Kayes requested a resolution to allow Social Services to execute a contract effective 
May 1, 2020, on a month-to-month basis (with a 10-day termination notice) with George 
Macomber, 20 Gibson Street, Dansville, NY 14437, to provide consultant services to the County, 
with respect to creating and maintaining the financial system for the CAC. Services include all but 
are not limited to the following: 

- State financial reporting requirements 
- Expenditure tracking 
- Budgeting creation 
- Recruitment & training of financial staff 
- Development of financial systems 
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- Other duties as assigned by the Commissioner 
 

The cost for these services is $100 per hour with a $100 per hour reimbursement through 
the Office of Victim Services and OCFS Child Advocacy Center grants. There is no local share. 
Ms. Kayes noted that once everything is up and solid, they are going to hire someone to replace 
Mr. Macomber, and he will train the new employee. Legislator Barnes asked how many hours Mr. 
Macomber already has, and Ms. Kayes estimated 25 hours. This request was approved on a 
motion made by Legislator Havey, seconded by Legislator Burdick, and carried. Prepare 
Resolution 
 
Contract with Suzan Neu 
 
 Ms. Kayes requested a resolution to allow Social Services to execute a contract effective 
June 1, 2020, on a month to month basis (with a 10-day termination notice) with Suzan Neu, 145 
Davis Road, Wayland, NY 14572, to provide forensic interviewing consultant services/per diem 
for the Child Advocacy Center. The cost for these services is $35 per hour with a $35 per hour 
reimbursement through the Office of Victim Services and OCFS Child Advocacy Center grants. 
There is no local share. Ms. Kayes indicated she does not believe they need a full-time forensic 
interviewer, so only wants a per diem contract. Ms. Kayes stated she has worked with Ms. Neu 
who is fantastic, and her interview skills are above par. This request was approved on a motion 
made by Legislator Burdick, seconded by Legislator Barnes, and carried. Prepare Resolution 
 
Employment & Training Summer Youth Employment Program Contract 
 

Ms. Kayes requested a resolution to approve the contract with Allegany County 
Employment & Training Center for the Summer Youth Employment Program for the period of July 
13, 2020, through September 30, 2020. The cost of this contract is $192,212 and is reimbursed 
by the State. There is no local share. This request was approved on a motion made by Legislator 
Stockin, seconded by Legislator Havey, and carried. Prepare Resolution  
 
Acceptance and Appropriation of CARES Act Emergency Solutions Funds  
 

Ms. Kayes requested a resolution to accept and appropriate additional Federal Aid for 
2020 for the Department of Social Services – CARES Act Emergency Solutions Grant (ESG CV) 
Allocation. The funds should be appropriated as follows: 
 

Appropriation:                  Amount: 
A2024.481  COVID 19 – DSS Cares Act ESG CV - Contractual                         $178,779 
A2024.482  COVID 19 – DSS Cares Act ESG CV - Contractual                          $  17,500   

      
Revenue:                 Amount: 
A2024.4610.DSSCV  COVID 19 – DSS  Fed Aid – DSS CARES Act ESG CV   $196,279 

 This request was approved on a motion made by Legislator Stockin, seconded by 
Legislator Burdick, and carried. Refer to Ways and Means 
 
Raise the Age Funding 
 
 Ms. Kayes stated they have not made any payments for Raise the Age since May 2020. 
At this point in time, they are in regular contact with OCFS to receive the funds that are owed to 
the County. Ms. Kayes continued that she has spoken with County Administrator Knapp regarding 
her thoughts to relinquish the County’s responsibility to the pass through gap money. Committee 
Chair Hopkins indicated that is something they should wait to do once the state has paid us more 
of what is owed. Administrator Knapp stated their OCFS contact has made it known that the 
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County is a priority, but unfortunately, it lies with the division of funds to release our money, adding 
that they are aware of how serious we are about cutting ties.   
 
Board of Health Re-Appointment 
 

Dr. M. Zahi Kassas’ membership on the Board of Health expired July 7, 2020, and the 
Board of Health has indicated that they would like Dr. Kassas re-appointed for a new six-year 
term effective July 8, 2020, and expiring July 7, 2026. Committee Chair Hopkins stated she also 
sits on the Board of Health and believes Dr. Kassas is a great addition. This re-appointment was 
approved on a motion made by Legislator Havey, seconded by Legislator Stockin, and carried. 
Prepare Resolution 
 
Adjournment 
 
 There being no further business to come before the committee, the meeting was 
adjourned at 3:47 p.m. following a motion made by Legislator Decker, seconded by Legislator 
Burdick, and carried. 
 
Respectfully Submitted, 
 
 
Meghan Washer 
Confidential Secretary  
Board of Legislators   


