
 
HUMAN SERVICES COMMITTEE 

May 5, 2021 
 
Members Present: J. Hopkins, J. Burdick, G. Barnes, D. Decker, S. Havey, D. Root, P. Stockin, 
C. Crandall  
 
Others Present: B. Budinger, C. Clark, W. Dibble, D. Fanton, K. Graves, B. Harris, D. Healy, K. 
Hooker, D. Horan, E. Kayes, C. Knapp, J. Luckey, A. Mattison, J. Ricci, B. Riehle, T. Ross, T. 
Shaw, M. Washer 
 
Call to Order: The meeting was called to order by Human Services Committee Chair Judith 
Hopkins at 3:02 p.m. 
 
Approval of Minutes 
 
 A motion was made by Legislator Decker, seconded by Legislator Havey, and carried to 
approve the minutes of April 7, 2021. 
 
HEALTH DEPARTMENT 
 

Public Health Director Tyler Shaw attended the meeting and submitted his monthly report 
to the committee for review. Mr. Shaw briefly discussed items and programs in his monthly report. 
Mr. Shaw congratulated Public Health Sanitarian Steve Chaffee on his retirement, thanked him 
for his 30+ years of service, and wished him luck during his retirement. Legislator Harris asked if 
there is a list for Mr. Chaffee’s position, and Mr. Shaw indicated he would need to check with 
Human Resources. Committee Chair Hopkins acknowledged Mr. Shaw who continues to serve in 
the Army National Guard and thanked him for his service as well as the County’s other employees 
who serve as well.  
 
COVID-19 Vaccine 
 
 Mr. Shaw stated to date there have been 5,572 first doses of the COVID-19 vaccine 
administered and 5,324 second doses administered. Mr. Shaw noted the discrepancy in the 
numbers could be due to individuals not being able to make their second dose appointment, or 
receiving their second dose somewhere else.  
 
COVID-19 Upcoming Clinics 
 
 Mr. Shaw announced the following upcoming COVID-19 vaccine clinics: 
 

- Wednesday, May 12, 2021, at the Friendship American Legion Post 
1168, 29 Depot St., Friendship, NY, from 4:00 p.m. to 6:00 p.m.  

- Wednesday, May 19, 2021, at the Bolivar Fire Hall, 460 Main St., 
Bolivar, NY, from 4:00 p.m. to 6:00 p.m. 

- Wednesday, May 26, 2021, at the Belfast Fire Hall, 11 Merton Ave., 
Belfast, NY, from 4:00 p.m. to 6:00 p.m. 

 
Mr. Shaw noted these doses are the Moderna vaccine, so individuals will need to receive 

their second shot. 
 
Pfizer Vaccine 
 
 Legislator Harris stated the Pfizer vaccine is currently the only approved vaccine for those 
16 years and older, and it is also anticipated to be approved soon for adolescents 12 years and 
older. Mr. Harris continued that the County hasn’t been administering the Pfizer vaccine and 
questioned if the Health Department is making an attempt to procure the Pfizer vaccine. Mr. Shaw 
stated when the Pfizer vaccine is ordered, it comes with 1,170 doses, and if you can’t administer 
that amount within two weeks, you are not allowed to order it. Mr. Shaw noted they are trying to 
work on storage capacity so they can accommodate the Pfizer vaccine. Legislator Harris asked if 
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the County is releasing information for the parents who are interested in their children receiving 
the vaccine. Mr. Shaw stated they are currently working with the school districts to get an idea of 
who is interested, noting they haven’t released information yet, because it hasn’t been approved. 
Legislator Harris asked who parents should contact when the time comes, and Mr. Shaw indicated 
either the County or their child’s school district. Committee Chair Hopkins asked if they are going 
to start a waiting list for adolescents. Mr. Shaw stated, no, the list is hard to manage, and they will 
need consent for the child’s information to be released on it. Mr. Shaw continued they are looking 
to use what they call a “school pod” model where the Health Department will go to the schools and 
be onsite to administer the vaccine to students.  
 
Johnson & Johnson Vaccine 
 
 Legislator Barnes asked if the Johnson & Johnson vaccine is available in the County. Mr. 
Shaw stated, yes, they do have some on hand, and anyone interested in receiving it should contact 
them for more information.  

 
Renewal of Preschool Transportation Contracts 
 

Mr. Shaw requested approval to renew preschool transportation contracts with the 
following school districts: 
 

- Alfred-Almond Central School    - Andover Central School 
- Arkport Central School     - Belfast Central School 
- Bolivar-Richburg Central School    - Canaseraga Central School 
- Canisteo-Greenwood Central School   - Cuba Elementary School 
- Fillmore Central School     - Friendship Central School 
- Genesee Valley Central School    - Keshequa Central School 
- Portville Central School     - Scio Central School 
- Wellsville Central School     - Whitesville Central School 

 
The transportation contracts will be for a period of two years starting on July 1, 2021, and 

expiring June 30, 2023. These transportation contracts allow school districts that serve Allegany 
County preschool children with disabilities to transport children, ages 3 to 5, to and from services 
included in the child’s individualized education program. These contracts translate into significant 
savings for the County as the State allows the County to pay districts directly for student 
transportation; therefore, without these contracts, we would be required to utilize the services of 
a transportation company at a significantly increased rate. This request was approved on a motion 
made by Legislator Root, seconded by Legislator Stockin, and carried. Prepare Resolution  

 
OFFICE FOR THE AGING 
 
 Office for the Aging Director Anita Mattison attended the meeting and submitted her 
monthly report to the committee for review. Ms. Mattison briefly highlighted her monthly report 
noting the volume of calls their front desk receives. In March 2021, front desk calls were 3,865 
compared to 1,021 this time last year. Legislator Root asked if the increase in calls is due to 
COVID-19. Ms. Mattison stated there are a mix of things, adding seniors who are calling for 
COVID-19 services end up receiving other services that are offered.  
 
Home-Delivered Meals 
 

Ms. Mattison also noted the increase in Home-Delivered Meals. In March 2021, there were 
10,052 meals delivered compared to 8,826 this time last year. Committee Chair Hopkins asked if 
her staff has been able to keep up with the high demands. Ms. Mattison stated, yes, as best as 
they can. Legislator Barnes asked if they have enough drivers to handle the amount of meals 
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being delivered. Ms. Mattison stated at this time they do, noting how fortunate Allegany County is 
for the number of volunteers we have.  
 
American Rescue Plan Funding 
 
 Legislator Harris referenced the American Rescue Plan containing funding for senior 
citizens and Offices for the Aging and asked if staff in her office are keeping on top of the funding 
coming to Allegany County. Ms. Mattison stated she as well as her Deputy and Accountant are 
on a number of calls with the NYSOFA Director who is managing it. Legislator Harris asked if the 
funding is siphoned through the state, and Ms. Mattison stated, yes. Committee Chair Hopkins 
asked if they know how much they may receive. Ms. Mattison stated, no, each County has not 
received their allocation yet.  
 
Tax Program 
 

Ms. Mattison stated from February 17 to April 10, they processed 375 returns and brought 
in $325,828 in tax refunds to our seniors. Ms. Mattison noted the cost savings of $49,125 in tax 
return preparation costs. Ms. Mattison stated this program is completely run by volunteers, and 
Committee Chair Hopkins noted it is incredible, and we’re so fortunate to have the volunteers we 
do in this area. Legislator Barnes asked if senior citizens with significant incomes are able to have 
their taxes done through this program. Ms. Mattison indicated this program is only for basic claims 
and typically for low income elderly.  
 
Go & Dine Program 
 
 Ms. Mattison announced the Go & Dine Program. This program is intended to be an 
extension of the traditional congregate program and will be used to reach underserved areas or 
areas where the traditional program seems to be having difficulty finding participants for the 
congregate sites. This is an eat in only program where take-out will not be available which will 
provide the added benefit of socialization to the participants. Due to limited participation at the 
Bolivar congregate site, the pilot areas chosen to implement this program are Bolivar, Richburg, 
Ceres, Little Genesee, and West Clarksville. Ms. Mattison will be contacting restaurants in each 
of the chosen areas of interest to see which might want to participate. Legislator Harris asked if 
transportation will be provided. Ms. Mattison stated, yes, they can provide transportation just as 
they do for the regular congregate sites.  
 
Acceptance and Appropriation of Donation from the Allegany Senior Foundation  
 

Ms. Mattison requested a resolution to accept and appropriate a donation of $5,000 from 
the Allegany Senior Foundation, on behalf of the Western New York Foundation. This donation is 
being administered to help support organizations involved in supporting seniors remaining in their 
homes. The funds will be used to support supplemental services for frail elderly and should be 
accepted and appropriated as follows:  
 

Appropriation:         Amount: 
 A6778.210 (Expanded In-Home Svcs Program – Equipment – Other) $2,500 
 A6778.408 (Expanded In-Home Svcs Program – General Supplies ) $2,500 
 

Revenue:         Amount: 
 A6778.1972.00 (Expanded In-Home Svcs Program – Charges for OFA) $5,000 
 

This request was approved on a motion made by Legislator Stockin, seconded by 
Legislator Root, and carried. Refer to Ways and Means 
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Approval of Marc Woltag Contract 
 

Ms. Mattison requested permission to enter into a contract with Marc Woltag, Attorney at 
Law, to provide legal services to residents of Allegany County who are 60 years of age or older 
in the form of legal advice, assisted referral, on-site training, public education, and the preparation 
of legal service for the elderly residents of Allegany County who have need for such services and 
whose needs cannot be met by other appropriate resources in the community. Services will be 
paid at the rate of $75 per unit of service up to a maximum amount of $3,500. This is the same 
rate that was paid in 2020.  This request was approved on a motion made by Legislator Burdick, 
seconded by Legislator Havey, and carried. Prepare Resolution 
 
Approval of Trusted Choice Homecare Contract 
 

Ms. Mattison requested permission to enter into a contract with Trusted Choice Homecare, 
Buffalo, NY, for Consumer Directed Care for home care aides for the EISEP, III-E, Unmet Needs 
and ADCSI grants. Trusted Choice Homecare will act as Fiscal Intermediary, and ACOFA will pay 
Trusted Choice Homecare $23.75 per hour for aide service. This request was approved on a 
motion made by Legislator Root, seconded by Legislator Burdick, and carried. Prepare 
Resolution 
 
Approval of Elderwood Contract 
 

Ms. Mattison requested permission to enter into a contract with Elderwood at Hornell, LLC 
for skilled nursing respite care.  The daily rate (24-hour stay) will be $355 for a private room (an 
increase from $341 in the 2020 contract) and $290 for a semi-private room (an increase from 
$278 in the 2020 contract). This request was approved on a motion made by Legislator Havey, 
seconded by Legislator Burdick, and carried. Prepare Resolution 
 
Request to Create and Fill (3) Part-Time Permanent Laborer Positions  

 
Ms. Mattison requested permission to create and fill three (3) part-time Permanent Laborer 

Positions. These positions will provide housekeeper/chore activities in the homes of seniors to 
reduce the number of clients on the waiting list for homecare services and will meet the unmet 
needs of vulnerable seniors in their homes to extend their ability to maintain their independence. 
The annual salary of these positions is estimated at $19,131 each with benefits estimated at 
$1,786.83 each. These positions are funded 10 percent with County funds and 90 percent with 
state funds. Legislator Barnes asked for more detail on what these positions will be providing. Ms. 
Mattison stated they have a lot of older adults on our waiting list that need more help. The 
individuals in these positions will go into their home and help with laundry, changing bedding, 
vacuuming, cleaning out the fridge, etc., adding if the individual needs Level II personal care, they 
will then use their contracts. Ms. Mattison noted this service is a supplement as she doesn’t find 
it fair for someone to be sitting on waiting list just to have their home vacuumed. Legislator Barnes 
asked who handles these services now and how often are they needed. Ms. Mattison stated Jan 
& Bev’s currently handles them, and it ranges anywhere from 2 hours per week to 20 hours per 
week on how often they are needed. Legislator Burdick asked if these individuals will have a 
background check. Ms. Mattison stated, yes; they will be County employees and will go through 
the same hiring process as any employee. This request was approved on a motion made by 
Legislator Burdick, seconded by Legislator Havey, and carried. Refer to Personnel  

 
SOCIAL SERVICES 
 

Social Services Commissioner Edna Kayes attended the meeting and submitted her 
monthly report to the committee for review. Ms. Kayes stated they are seeing an uptick in hotline 
calls regarding educational neglect; however, they do try to build a relationship between the 
parents and school to alleviate further reports.  
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Child Advocacy Center 
 
 Ms. Kayes stated it has been one-year since the start of the Child Advocacy Center. Ms. 
Kayes thanked the Board for their support and help with all it took to get it going. Ms. Kayes 
continued it is operating well, and they look forward to future growth. Legislator Barnes asked if 
Cattaraugus County, who is also associated, is happy with how things are going. Ms. Kayes 
stated, yes, they meet quarterly with an advisory committee, and there have been no complaints. 
 
American Rescue Plan Funding  
 

Legislator Harris asked if Ms. Kayes has any funding coming their way from the American 
Rescue Plan, and if so, who is keeping on top of it. Ms. Kayes stated they are keeping an eye on 
the Emergency Rental Assistance funding. Ms. Kayes briefly discussed the funding stating if a 
tenant hasn’t paid rent in 12 months, there is assistance to help get the back rent paid up to a 12-
month period. The tenant can apply for this assistance; however, they need to apply in conjunction 
with their landlord. Ms. Kayes went on to say the money never goes to the tenant; it will go directly 
to the landlord. Ms. Kayes noted if the application is not done in conjunction with the landlord, the 
money will be held for 180-days in hopes the landlord will join.  
 
Request to Fill Provisional Social Welfare Examiner Position  
 
 Ms. Kayes requested permission to fill one full-time provisional Social Welfare Examiner 
(AFSCME, Grade 11, Step: Base – Step 11) due to a promotion. This position is responsible for 
interviewing clients and determining eligibility for benefits. The annual salary of this position is 
estimated between $35,226 and $42,814 with benefits estimated between $13,763 and $16,727. 
This position is funded 38 percent with County funds, 10 percent with state funds, and 52 percent 
with federal funds. This request was approved on a motion made by Legislator Root, seconded 
by Legislator Stockin, and carried. Refer to Ways and Means 
 
Request to Fill Senior Typist Position  
 
 Ms. Kayes requested permission to fill one full-time Senior Typist (AFSCME, Grade 7, 
Step: Base – Step 7) due to a promotion. This position is responsible for answering all calls 
coming into the agency as well as clerical staff all programs. The annual salary of this position is 
estimated between $31,829 and $37,263 with benefits estimated between $12,436 and $14,559. 
This position is funded 38 percent with County funds, 10 percent with state funds, and 52 percent 
with federal funds. This request was approved on a motion made by Legislator Root, seconded 
by Legislator Havey, and carried. Refer to Ways and Means 
 
Approval of Trusted Choice Homecare Contract 
 
 Ms. Kayes requested that the consideration of the contract with Trusted Choice Homecare 
be removed as she does not see them moving forward with this contract. No action was taken by 
the committee.  
 
Foster Care Contracts 
 
 Legislator Barnes asked why the County has to contract with more than a dozen foster 
care agencies. Ms. Kayes stated it is the nature of the beast, adding all of these agencies are 
shared amongst many counties, so if Allegany County needs a bed, some of these agencies may 
already be full, and we need to have more options. Ms. Kayes noted that some of these agencies 
also provide services for different needs the child may require. Legislator Graves stated just 
because they are on the list doesn’t mean we’re paying them. Ms. Kayes stated, correct, we only 
pay them when we utilize them. Legislator Burdick referenced how far away some of these 
agencies are and asked if they try to keep the children as close to home as they can. Ms. Kayes 
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briefly discussed the placement of foster care children, noting they try to keep them as close to 
home as they can, and they typically use New Directions more than others.  
 
Approval of Glove House, Inc. Foster Care Contract 
 
 Ms. Kayes requested a resolution for the renewal of the foster care contract between the 
Department of Social Services and Glove House Inc., 220 Franklin Street, Elmira, NY, 14904, for 
the time period July 1, 2021, through June 30, 2022. This contract is paid per the maximum state 
aid rate as needed with reimbursement based on eligibility. This request was approved on a 
motion made by Legislator Decker, seconded by Legislator Stockin, and carried. Prepare 
Resolution 
 
Approval of Gustavus Adolphus Family Services Foster Care Contract 
 
 Ms. Kayes requested a resolution for the renewal of the foster care contract between the 
Department of Social Services and Gustavus Adolphus Family Services, 200 Gustavus Avenue, 
Jamestown, NY, 14701, for the time period July 1, 2021, through June 30, 2022. This contract is 
paid per the maximum state aid rate as needed with reimbursement based on eligibility. This 
request was approved on a motion made by Legislator Decker, seconded by Legislator Stockin, 
and carried. Prepare Resolution 
 
Approval of KidsPeace National Center of North America, Inc. Foster Care Contract 
 

Ms. Kayes requested a resolution for the renewal of the foster care contract between the 
Department of Social Services and KidsPeace National Centers of North America, Inc., 4085 
Independence Drive, Schnecksville, PA, 18078, for the time period July 1, 2021, through June 
30, 2022. This contract is paid per the maximum state aid rate as needed with reimbursement 
based on eligibility. This request was approved on a motion made by Legislator Decker, seconded 
by Legislator Stockin, and carried. Prepare Resolution 
 
Approval of New Directions Youth & Family Services Foster Care Contract 
 

Ms. Kayes requested a resolution for the renewal of the foster care contract between the 
Department of Social Services and New Directions Youth and Family Services, Inc., 356 Main 
Street ER., Randolph, NY, 14772, for the time period July 1, 2021, through June 30, 2022. This 
contract is paid per the maximum state aid rate as needed with reimbursement based on eligibility. 
This request was approved on a motion made by Legislator Decker, seconded by Legislator 
Stockin, and carried. Prepare Resolution 
 
Approval of OLV Human Services Foster Care Contract 
 

Ms. Kayes requested a resolution for the renewal of the foster care contract between the 
Department of Social Services and OLV Human Services, 790 Ridge Road, Lackawanna, NY, 
14218, for the time period July 1, 2021, through June 30, 2022. This contract is paid per the 
maximum state aid rate as needed with reimbursement based on eligibility. This request was 
approved on a motion made by Legislator Decker, seconded by Legislator Stockin, and carried. 
Prepare Resolution 

 
Approval of Buffalo Urban League, Inc. Foster Care Contract 
 

Ms. Kayes requested a resolution for the renewal of the foster care contract between the 
Department of Social Services and Buffalo Urban League, Inc., 371 Delaware Avenue, Buffalo, 
NY, 14202, for the time period July 1, 2021, through June 30, 2022. This contract is paid per the 
maximum state aid rate as needed with reimbursement based on eligibility. This request was 



Human Services Committee Meeting Minutes 
  May 5, 2021 
  Page 7 of 8 
  
approved on a motion made by Legislator Decker, seconded by Legislator Stockin, and carried. 
Prepare Resolution 
 
Approval of Berkshire Farm Center & Services for Youth Foster Care Contract 
 

Ms. Kayes requested a resolution for the renewal of the foster care contract between the 
Department of Social Services and Berkshire Farm Center & Services for Youth, 427 New Karner 
Road, Albany, NY, 12205, for the time period July 1, 2021, through June 30, 2022. This contract 
is paid per the maximum state aid rate as needed with reimbursement based on eligibility. This 
request was approved on a motion made by Legislator Decker, seconded by Legislator Stockin, 
and carried. Prepare Resolution 
 
Approval of Child & Family Services Foster Care Contract 
 

Ms. Kayes requested a resolution for the renewal of the foster care contract between the 
Department of Social Services and Child and Family Services, 330 Delaware Avenue, Buffalo, 
NY, 14209, for the time period July 1, 2021, through June 30, 2022. This contract is paid per the 
maximum state aid rate as needed with reimbursement based on eligibility. This request was 
approved on a motion made by Legislator Decker, seconded by Legislator Stockin, and carried. 
Prepare Resolution 

 
Approval of Children’s Home of Wyoming Conference Foster Care Contract 
 

Ms. Kayes requested a resolution for the renewal of the foster care contract between the 
Department of Social Services and Children’s Home of Wyoming Conference, 1182 Chenango 
Street, Binghamton, NY, 13901, for the time period July 1, 2021, through June 30, 2022. This 
contract is paid per the maximum state aid rate as needed with reimbursement based on eligibility. 
This request was approved on a motion made by Legislator Decker, seconded by Legislator 
Stockin, and carried. Prepare Resolution 
 
Approval of Gateway-Longview, Inc. Foster Care Contract 
 

Ms. Kayes requested a resolution for the renewal of the foster care contract between the 
Department of Social Services and Gateway-Longview, Inc., 6350 Main Street, Williamsville, NY, 
14221, for the time period July 1, 2021, through June 30, 2022. This contract is paid per the 
maximum state aid rate as needed with reimbursement based on eligibility. This request was 
approved on a motion made by Legislator Decker, seconded by Legislator Stockin, and carried. 
Prepare Resolution 

 
Approval of Villa of Hope Youth & Family Services Contract 
 

Ms. Kayes requested a resolution for the renewal of the foster care contract between the 
Department of Social Services and Villa of Hope Youth & Family Services, 3300 Dewey Avenue, 
Rochester, NY, 14616, for the time period July 1, 2021, through June 30, 2022. This contract is 
paid per the maximum state aid rate as needed with reimbursement based on eligibility. This 
request was approved on a motion made by Legislator Decker, seconded by Legislator Stockin, 
and carried. Prepare Resolution 
 
Approval of The William George Agency for Children’s Services, Inc. Foster Care Contract 
 

Ms. Kayes requested a resolution for the renewal of the foster care contract between the 
Department of Social Services and The William George Agency for Children’s Services, Inc., 380 
Freeville Road, Freeville, NY, 13068, for the time period July 1, 2021, through June 30, 2022. 
This contract is paid per the maximum state aid rate as needed with reimbursement based on 
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eligibility. This request was approved on a motion made by Legislator Decker, seconded by 
Legislator Stockin, and carried. Prepare Resolution 

 
Approval of St. Anne’s Institute Foster Care Contract 
 

Ms. Kayes requested a resolution for the renewal of the foster care contract between the 
Department of Social Services and St. Anne’s Institute, 160 N. Main Ave., Albany, NY, 12206, for 
the time period July 1, 2021, through June 30, 2022. This contract is paid per the maximum state 
aid rate as needed with reimbursement based on eligibility. This request was approved on a 
motion made by Legislator Decker, seconded by Legislator Stockin, and carried. Prepare 
Resolution 
 
Approval of Pathways, Inc. Foster Care Contract 

 
Ms. Kayes requested a resolution for the renewal of the foster care contract between the 

Department of Social Services and Pathways, Inc., 33 Denison Parkway W, Corning, NY, 14830, 
for the time period July 1, 2021, through June 30, 2022. This contract is paid per the maximum 
state aid rate as needed with reimbursement based on eligibility. This request was approved on 
a motion made by Legislator Decker, seconded by Legislator Stockin, and carried. Prepare 
Resolution 

 
Approval of Catholic Charities Kinship Family & Youth Foster Care Contract  
 

Ms. Kayes requested a resolution for the renewal of the foster care contract between the 
Department of Social Services and Catholic Charities of the Diocese of Rochester d/b/a Catholic 
Charities of Steuben (Kinship Family and Youth), 23 Liberty Street, Bath, NY, 14810, for the time 
period July 1, 2021, through June 30, 2022. This contract is paid per the maximum state aid rate 
as needed with reimbursement based on eligibility. This request was approved on a motion made 
by Legislator Decker, seconded by Legislator Stockin, and carried. Prepare Resolution 

 
Citizens Advisory Council to the Office for the Aging Appointment 
 

The Chairman of the Board plans to appoint Lois Whitney of Bolivar, NY, as an “Over 60” 
member of the Citizens Advisory Council to the Office for the Aging for the remainder of a three-
year term commencing May 10, 2021, and expiring December 31, 2023, subject to confirmation 
by the Board of Legislators. This request was approved on a motion made by Legislator Havey, 
seconded by Legislator Burdick, and carried. Prepare Resolution 
 
Adjournment 
 
 There being no further business to come before the committee, the meeting was 
adjourned at 3:40 p.m. following a motion made by Legislator Decker, seconded by Legislator 
Havey, and carried. 
 
Respectfully Submitted, 
 
 
Meghan Washer, Confidential Secretary  
Allegany County Board of Legislators   


