
  ALLEGANY COUNTY HEROIN & OPIOID ABUSE AD HOC COMMITTEE 
September 14, 2017 

NOT APPROVED 
 

Committee Members Present: J. Hopkins (Chairman), L. Ballengee, M. Biddle, M. Carbone, J. 
Chaffee, L. Haggstrom, K. LaForge, T. O’Grady, W. Penman, C. Zenoski (Absent: A. 
Buchholz, M. Chamberlain, V. Grant, C. Ivers, K. Monroe, G. Muscato, B. Riehle, R. Root) 

Others Present: T. Broshar, R. Starks, J. Tomasi, B. VanHousen, M. Washer, R. Whitney 

Media Present: C. Dutton – Cuba Patriot, B. Quinn – Wellsville Daily Reporter  

Call to Order: The meeting was called to order at 1:05 p.m. by Committee Chairman Judy 
Hopkins. 

Welcome/Introduction:   

 Committee Chairman Hopkins welcomed committee members and guests to the meeting. 
Committee Chairman Hopkins introduced Tracy Broshar Services Director at Accord Corporation 
who will begin attending the workgroup meetings.  

Approval of Minutes 

 The July 13, 2017, Heroin & Opioid Ad Hoc Committee minutes were approved on a 
motion made by Mr. Penman, seconded by Ms. Haggstrom, and carried. 

Prevention Workgroup Meeting of August 24, 2017 

 Additional magnets have been ordered and are available for distribution. Pharmacists who 
attended the Pharmacists’ Training on August 3 welcomed the magnets to provide to patients 
when dispensing medications. They have also been distributed to the community at the OFA 
Senior Picnic, through the Friendship Office, Friendship Pharmacy, and OFA Meals on Wheels. 
The next Prevention Workgroup meeting will be held on Thursday, September 28, 2017, from 
8:30 a.m. to 10:00 a.m. at the St. Philips Episcopal Church Parish Hall.  

Tobacco 21 

 Mr. Chaffee stated they have been using some of the community events to see if there is 
support within the community for the law being changed to age 21. They have been to Allegany 
County Fair, the Senior Picnic, and will be attending the upcoming Garlic Festival. Mr. Chaffee 
stated they have spoken with a wide-range of age groups and found it interesting that a lot of 
individuals who are smokers, or used to be, were in support of the law because of how young 
they were when they started. There will be a luncheon that will serve as a Legislative Information 
Session on Wednesday, December 6, 2017, at the Parish Hall in Belmont, NY. This session is 
being sponsored by Tobacco Free Cattaraugus, Chautauqua, and Allegany Counties, and is for 
all new and incumbent legislators.  

Just Tell One 

 Mr. Chaffee stated that Fillmore and Andover schools are set to provide information in the 
students’ agendas. Mr. Chaffee did receive information identifying the schools that are a priority 
to receive “Just Tell One” folders, and according to Risk and Protective Factor survey results, 
those schools are Friendship, Scio, and Belfast. The Erie County Mental Health Association is 
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creating an app for “Just Tell One” and has contracted with an organization to provide 24-hour 
chat line services. The chat line will be interactive where individuals can pose questions, gain 
support during treatment and recovery, and request information. 
 
SADD Conference 
 
 The SADD Conference will be held on October 20, 2017, from 9:00 a.m. to 2:00 p.m. in 
the bus garage at Genesee Valley School. They will be having a very hands-on day including a 
rollover simulator, Amy Stock trailer, as well as go-karts. The keynote speaker will be Kim Kratts 
from Olean, NY, who was a DWI victim during her freshman year of college at Alfred State. She 
will start out the day talking to the kids about her past and current experiences as a result of that 
accident. 
  
Treatment Workgroup Meeting of August 24, 2017 
 

The next Treatment Workgroup meeting will be held on Thursday, September 28, 2017, 
from 1:00 p.m. to 2:30 p.m. at the St. Philips Episcopal Church Parish Hall. Ms. Biddle stated that 
Laurie Hennessy attended the July Treatment Workgroup meeting to provide information 
regarding the Hepatitis C infection crisis. There was also discussion on a needle exchange 
program for Allegany County residents, including the opportunity to partner with Evergreen Health 
Services based in Erie County who already has in a place Harm Reduction Center for people who 
use drugs and would like support to be safe, improve their health, and reduce their risks.  
 
Recovery Workgroup Meeting of August 24, 2017 
 

The next Recovery Workgroup meeting will be held on Thursday, September 28, 2017, 
from 10:15 a.m. to 11:45 a.m. at the St. Philips Episcopal Church Parish Hall. September 2017 is 
National Recovery Month for both Mental Health and Substance Abuse. Ms. Haggstrom stated 
they sent out a press release that ties in what our issues are, and also used it as a teaser for the 
video being prepared. Ms. Haggstrom stated they also discussed in the workgroup meeting the 
need for social support clubs because they can be a very powerful and beneficial force in the 
recovery process. Ardent Solutions has reached out to a local business who may be a viable 
option for a Community Center. Ms. Haggstrom stated they are disappointed that the attendance 
of the workgroup meetings has diminished, and they are asking that we determine if there are 
others who would like to join, or if a member can’t attend, they send someone on their behalf. 
Committee Chairman Hopkins stated Celebrate Recovery is expanding to Houghton, NY, on 
Saturday evenings beginning at 7:00 p.m., and she thinks the billboard displayed is a wonderful 
way to advertise, adding that the York’s Corners Group is also expanding and growing.  
 
“Hungry Heart” 
 
 Social Services Deputy Commissioner Julie Tomasi attended the meeting to update the 
committee on “Hungry Heart.” Ms. Tomasi stated they are wrapping up filming on the short 
documentary that focuses on the issues that are currently happening in Allegany County. The 
video will touch on addiction issues in a lot of different ways because we will be hearing different 
stories from people within the community (i.e. family of an addict, the addict themselves, victim of 
an addict) and how the addiction affected them. Ms. Tomasi stated what started out as a small 
video has become much larger than expected, and it has become a much richer project, adding 
it looks like Allegany County will have its own “Hungry Heart” video. Once the taping is done, they 
will be going through and doing editing to determine the length of the video, and the committee 
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will then need to decide on the viewings of these videos. Ms. Tomasi stated they are looking to 
target either October 26 or November 2 at the Wellsville Howe Library. Committee Chairman 
Hopkins stated if there is anyone you know of that needs to have an interview and would be 
willing, get the information to Ms. Tomasi as soon as possible. Ms. Haggstrom stated she was 
part of one interview with a business owner, who was ten days into recovery, and it was a very 
difficult interview for him, yet amazingly powerful and the last thing he said was “I’m an addict, but 
that’s only one piece of me. I’m way more than an addict, I am a business owner, child, friend, 
active community member. People have to stop seeing me through the lens of my addiction.” Ms. 
Haggstrom continued that subsequently this individual has relapsed again, and she hopes that 
his interview wasn’t part of the trigger, but she continues to support him as much as she can. Ms. 
Haggstrom indicated that all of the interviews have been equally as powerful, and we’re going to 
end up with something a lot more meaningful to this County than the “Hungry Heart” video, and 
recommended to only show bits and pieces of the “Hungry Heart,” and focus more on the County’s 
documentary. 
 
Pharmacy Training 
 
 Committee Chairman Hopkins stated there were approximately ten pharmacists that 
attended the training which was funded by Allegany County Area Foundation. Mr. Chaffee stated 
he attended to see what the information would be coming from a different perspective, and the 
feedback received regarding the training was great. One doctor stated during his presentation 
that at one point the pendulum swung in the direction that if you went to your doctor because your 
finger hurt, you were prescribed opiates for the pain; whereas now, it is going the other way 
making it more difficult for people to get them. Mr. Chafee continued that a big part of the training 
was teaching the pharmacists how to question customers receiving opiates to find out who they 
live with, and the reasons why they are taking the drug. Ms. Biddle stated Ardent Solutions also 
received positive feedback from two pharmacists that look forward to these types of training being 
offered outside of Allegany County as they don’t have them available in their region. Committee 
Chairman Hopkins stated trainings like these allow them to help bring awareness and education 
to the professionals as well as the general public, and she thanked the Allegany Area Foundation 
who provided funding for this. Ms. Haggstrom stated that Ardent Solutions made the request on 
behalf of the Heroin & Opioid Ad Hoc Committee, and because they try not to continuously give 
money to the same group, it can become difficult because Ardent Solutions sponsors so many 
programs. Ms. Haggstrom recommended that in the future any requests for grants be sponsored 
by a different group or agency so that there are no questions regarding all of their money going 
to one place.   
 
RHOP Grant – $250,000 
 
 Ms. Biddle stated they have not received word yet regarding the Rural Health Opioid 
Program grant to fund recovery coaches. Committee Chairman Hopkins stated this is a regional 
effort being put forth, and the astonishing part is that the entire grant has adopted the recovery 
coach model as the focus.  
 
Home Pill Pick-Up Program 
 
 Sheriff Whitney attended the meeting to provide an update on the Home Pill Pick-Up 
Program. Sheriff Whitney stated they have had several pill drops throughout the year which are 
going well, and they are getting a lot off of the streets. After discussion, they realized there are a 
lot of homebound people that are unable to make it to the pill drop locations so they have decided 
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to try a pilot program for homebound individuals who can call Office for the Aging and request 
that an officer come to their home and pick up their unused and/or unwanted medications. The 
pilot program was initially started in Friendship; however, they received very few calls, so they are 
now offering the service to all of Allegany County. Ms. Haggstrom asked how they protect the 
officer picking up the prescriptions from being charged for taking them. Sheriff Whitney stated 
they will treat these pick-ups the same as evidence. The officer will go to the home, the owner will 
place the drugs in an evidence bag which is then signed by both the officer and owner. The drugs 
are then logged into the evidence locker. Ms. Biddle stated she was sad to hear there wasn’t an 
overwhelming response in Friendship but believes the word is still beginning to get out there about 
the program.  
 
Erie County Executive Marc Polancarz Visit 
 
 Committee Chairman Hopkins reminded the committee of her short conversation with Erie 
County Executive Marc Polancarz regarding his willingness to come to Allegany County and talk 
about the work he is doing with the opioid epidemic. After not hearing back from his staff, 
Emergency and Management Fire Director Jeff Luckey spoke with both Mr. Polancarz and 
Commissioner of Health Dr. Gail Burstein, regarding the possibility that Mr. Polancarz and Dr. 
Burstein might come to our County to do a program for us. Committee Chairman Hopkins asked 
the committee if this is something they would like to see happen, and if so, what would we like to 
hear from them, and how should we go about making it successful. Committee Chairman Hopkins 
suggested that because we have reached the six-month mark for our workgroups, we look at 
where we’ve been, what we have accomplished, and where we want to go from here. Ms. 
Haggstrom stated she thinks it would be beneficial to show them our video, the professional 
trainings we have arranged, as well as the programs we have been working with.  
 
Office of Emergency and Management Services Report  
 
 Emergency and Management Services Clerk Typist Bonnie VanHousen attended the 
meeting to discuss a training she attended in Erie County on how to track where the opioid 
overdoses are happening. The program is called ODMAP, and is free through The High Intensity 
Drug Trafficking Areas (HIDTA) Program, which is a federal program administered by the White 
House Office of National Drug Control Policy. ODMAP links first responders on scene to a 
mapping tool to track overdoses to stimulate real-time response and strategic analysis across 
jurisdictions. It is a mobile tool, capable of being used in the field on any mobile device or data 
terminal connected to an agency CAD system.  Agencies sign a teaming agreement and have 
the ability to upload data and view the map in real time. ODMAP tells if Narcan was administered, 
and if so how many doses, as well as whether or not the overdose was fatal or not. Ms. 
VanHousen stated that as an EMS Chief and Fire Assistant Chief, she goes out on a lot of these 
calls, and they don’t like to see overdoses any more than anybody else, and if they do something 
to get a grasp on where it’s happening, maybe they can help prevent it from happening. Legislator 
O’Grady asked if there will be restrictions on the number of people who are entering in data so 
you aren’t having multiple reports show up. Ms. VanHousen stated the system is smart enough 
to recognize if its receiving multiple reports on the same event. Mr. Penman asked how you go 
about just getting access to the data. Ms. VanHousen stated there are two levels; one allows 
entering data, and the other is providing access to entities who are allowed to access the data. 
Mr. Penman stated given his position, it would be nice to have access to that data. Ms. 
VanHousen stated if he wants to receive the data, they can select him as a level 2 access person. 
Committee Chairman Hopkins stated this will be a program that will gain a lot of interest, and it 
would be best to contact Emergency Fire and Management Director Jeff Luckey to sign up.  
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Hepatitis C Training 
 

Public Health Director Lori Ballengee discussed the Hepatitis C dinner conference. Ms. 
Ballengee stated as most know, Hepatitis C is a very serious illness that can lie dormant for years 
with no symptoms. Typically, it is passed through IV drug use, blood borne, and/or unprotected 
sex. Ms. Ballengee addressed the commercials being seen on TV recommending Baby Boomers 
get tested for Hepatitis C, stating back then, blood used for transfusions wasn’t tested for Hepatitis 
C, and there also was not a test for Hepatitis C. Ms. Ballengee stated the biggest reason 
individuals should get tested is because there now is a cure, and it’s no longer a “death sentence” 
to be diagnosed with Hepatitis C. Ms. Ballengee stated this seminar is going to be very informative 
and educational for a very serious disease that does have a ray of hope. The dinner conference 
will be held on Monday, November 13, 2017, at the Beef Haus Restaurant, Upstairs Banquet Facility, 
North Main Street, Wellsville, New York, from 5:00-8:30p.m. 
 
Chronic Pain Self-Management Program 
 
 Ms. Biddle stated that due to low registration numbers for the Andover location, they have 
re-scheduled the Chronic Pain Self-Management Program to be held in Wellsville at the YMCA 
beginning October 3, 2017, through November 14, 2017, from 9:30 a.m. to 12:00 p.m. Ms. Biddle 
stated they already have eight registrants, and their capacity is twelve.  
 
Next Meeting: 
 
 There is a tentative special Heroin & Opioid Ad Hoc Committee meeting scheduled for 
October 26, 2017. The next regular meeting will be Thursday, November 9, 2017, at 1:00 p.m. in 
the Legislative Chambers.  
 
Adjournment 
 
 There being no further business to come before the committee, the meeting was 
adjourned at 2:27 p.m. on a motion made by Legislator LaForge, seconded by Ms. Biddle, and 
carried. 
 
Respectfully submitted, 
 
 
Meghan Washer, Secretary to Clerk of the Board 
Allegany County Board of Legislators 


